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3.Did you find the content useful?
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4. If you feel the workshop was lacking in any area, what else do you feel would have been ¢
Or what improvements do you feel would be necessary?

Very good, cannot recommend any improvements

Met all expectations

None-good comprehensive coverage of a broad range of topics
N/A

N/A

All expectations met

Mention of FOI in complaints and PALS

Excellent all areas

N/A

5. Did you find the information pack useful?

Very
Yes-very
Very comprehensive and covered and covered all areas of relevance



Excellent links made to ambulance service
Yes

Have not read it but it looks good

Yes

Need to review but it looks comprehensive
Yes

Yes-extremely useful

Very useful

6.0Overall comments

Very good

A very useful, informative and easy to understand course

Interesting day-provided extremely useful insight into new principles and valuable new learni
within organisation to improve practice

Thank you for making it relevant to the work of the ambulance service-this made the day apg
group

The activity/group sessions worked well to apply the theory to practice

A good day and an excellent refresher of Caldicott issue

An excellent day

Very useful and informative session

Extremely thorough and obviously a lot of knowledge and intersted in subject

Enjoyable and very informative workshop leader, helpful and knowledgeable. Also friendly!
Enjoyable Day full of good information
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