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	Ask Dr FOI a Question?

You can ask Dr FOI a Question in relation to anything to do with access to information law.  We will put the response on the website.  As you can see we cannot respond to requests about specific named cases, but we will answer as fully as we can to generalised requests.

email your questions to:

louisewilder@drfoi.co.uk 
 
	Welcome & This Months Features:

Dear Colleague

Welcome to Dr FOI July 2006. In this month’s edition:

      Quote of the month

      ODQ LC New Provider Status

      The Information Commissioner’s Annual Report

      When is an FOI Request not an FOI Request? 

      Electoral Registers

      New Publication Schemes Policy from the Information Commissioner  

      New guidance on handling persistent requestors and frivolous requests
      Information Rights User Group 

      Disclosures

      Resources for Caldicott Guardians

      Guardian Story on Craig Murray

      Steve Wood Blog

Quote of the Month                           [image: image2.jpg]



“Never before has the threat of intrusion to people’s privacy been such a risk. It is no wonder that the public now ranks protecting personal information as the third most important social concern”.

So states Richard Thomas, the Information Commissioner in the foreword of his annual report. 

 “According to one estimate, information about the average working adult is stored on some 700 databases”.   See this article by Lisa Kelly at:

http://www.accountancyage.com/accountancyage/features/2040414/protection-watching 



	Have you seen our free resources for Caldicott Guardians?  Visit www.drfoi.co.uk and download the page!!
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ODQLC New Provider Status

Public Partners-Professionals (a brand of Dilys Jones Associates Ltd) are pleased to announce that we have achieved New Provider Status for our open and distance learning courses with ODL QC. This demonstrates our continued pledge to provide high quality training, for our open courses, one to one coaching and bespoke solutions. We look forward to working with ODL QC over the next year to achieve full accreditation. 

To see our certified and accredited courses please visit:

http://www.dilysjones.co.uk/dr_foi_whats_new.html
Information Commissioner’s Annual Report

This was launched on the 12 July 2006 and can be seen in full at the link below:

http://www.ico.gov.uk/cms/DocumentUploads/annual_report_full_version_2006.pdf 

The Information Commissioner’s Office received 2713 complaints in 2005, closed 1666 and by the end of the year was still dealing with 1290. Members of the public have been the largest group to use the FOIA. 

The report highlights that the Data Protection Act 1998 has been a challenge for some authorities; one health trust responded to a subject access request for a copy of the individuals’ medical records by stating that the information would be provided on confirmation that no legal action was contemplated against the trust. There is, of course, no provision in the DPA for this type of condition to be placed on providing the records for the individual concerned.

When is an Information Request not an Information Request? (Or ‘The Snark was a Boojum, you see’)

This month’s article comes from a colleague in a Local Authority. Sue Broughton poses the question “When is an FOI request not an FOI request. To view this, please visit:

http://www.dilysjones.co.uk/downloads/When%20is%20an%20FoI%20not%20an%20FoI.doc
If you have received interesting requests which you would like to share please email them to louisewilder@drfoi.co.uk  
Electoral Registers

The Information Commissioner’s Office (ICO) has ordered the website b4usearch.com to stop using personal information from electoral registers published before 2002, after finding the site in breach of the Data Protection Act. 

http://www.ico.gov.uk/cms/DocumentUploads/information_commissioner_finds_website_in_data_protection_breach_4_July_06.pdf 

New Publication Schemes Policy from the Information Commissioner 

The new policy is available at: 

http://www.ico.gov.uk/cms/DocumentUploads/Publication_scheme_policy.pdf 

Re-accreditation is being pushed back until 2008, to allow the ICO to consult and to develop future models of good practice to share. 

New guidance on handling persistent requestors and frivolous requests

New guidance is available at the Department of Constitutional Affairs web site:

http://www.dca.gov.uk/foi/practitioner/handlingrequests.htm 

Information Rights User Group

The first Information Rights User Group meeting has been held. This group has been established by the Department for Constitutional Affairs as a panel of users to act as a sounding-board on how the Act is working in practice, and to inform the Government about their experiences of the Act. The minutes are available at:

http://www.dca.gov.uk/foi/yourRights/governmentFOIpolicy.htm#irug
One of the agenda items for their next meeting is the management of commercial information requests in the NHS and Local Authorities.

Disclosures

Some of the most interesting recent disclosures follow involvement by the Office of the Scottish Information Commissioner.

These include copies of correspondence relating to extraordinary rendition/rendition flights. (The term 'extraordinary rendition' refers to the extrajudicial (usually covert) process of transferring detainees from one jurisdiction to another.) Not only is the correspondence itself fascinating; but of interest is the disclosure of the names of officials on memos, e-mails and internal documents. 

Visit:  

http://www.scotland.gov.uk/Resource/Doc/1035/0031273.pdf 

A great deal of commercial information has also been disclosed. Visit:

http://www.scotland.gov.uk/Topics/Government/Procurement/19468/SPDRecentDisclosures
The Information Commissioner Richard Thomas has set out his response to a complaint from an applicant who was asking for the dates since 30 September 2002 on which the Prime Minister met or had a telephone conversation with Rupert Murdoch or Richard Desmond. Visit:

http://www.ico.gov.uk/cms/DocumentUploads/Decision_Notice_FS50086128.pdf 

Resources for Caldicott Guardians

For up to date information about the resources available from Connecting for Health, visit:  

http://www.connectingforhealth.nhs.uk/infogov/resources/
Resources also include those for Social Care colleagues in Local Authorities.

Disclosures by Craig Murray

Former ambassador Craig Murray has posted information, censored from his memoirs, on his web site. For the full story, read:  

http://politics.guardian.co.uk/foi/story/0,,1818851,00.html 

Steve Wood – FOI Blog

Experts from Liverpool John Moores University and MIMAS (University of Manchester) have been awarded £200,000 to develop a new online ‘one stop shop’ on the Freedom of Information Act 2000, and other pertinent governance legislation, such as the Data Protection Act. For further information, please see :

http://www.ljmu.ac.uk/NewsCentre/81490.htm 
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Our Services / Courses

Distance Learning

Desktop Drivers - Learning Driven from your Desk!                                                  

Desktop Drivers is a NEW way of learning from Public Partners-Professionals. You don't need to leave your desk! As long as you have access to the internet, a telephone and a free hour, you can keep up-to-date and ahead of access to information law and what it means for you and your organisation.  

To view our latest e-learning events please visit:  http://www.dilysjones.co.uk/desktop_drivers.html 

Open Courses

We have a series of forthcoming open events, which are listed below:

         Information Governance for the NHS - 26th September 2006 & 8th November 2006 - London 

         The Data Protection Act 1998 for NHS Clinicians & Managers - 15th September 2006 at IOD, London & 6th October 2006 at Manchester IOD 

· The Data Protection Act 1998 – 17th October 2006 at IOD, London 
· An Introduction to FOI and All Associated Legislation (including EIR, DPA & PSI) -13th September 2006 at IOD, London 
· Freedom of Information Act Exemptions Update -  3rd October 2006 at IOD, London 

· Caldicott Guardian Training - 21st September 2006 (fully booked) & 9th November 2006 (fully booked) & 8th December 2006 at IOD, London 
· The Sharing of Information and Patient Records -  10th October 2006 at Manchester Conference Centre, & 24th November 2006 at IOD, London 
· Clinicians & Confidentiality - 19th October 2006 at Manchester Conference Centre (Fully Booked) & 16th October 2006 at IOD, London 
· Pre & Post Selection Checks including CRB Checks - 19th September 2006  
All courses cost £295.00 + VAT per delegate and are inclusive of:

· Attendance Certificates 

· Pre-Course Assignment (relevant to certain courses only) 

· PowerPoint Slides 

· Comprehensive Delegate Packs including CDROMs 

· One month email / telephone support 
If you would like any additional information on our courses in the first instance please visit http://www.dilysjones.co.uk/dr_foi_whats_new.html where a course outline and booking form can be found.  

If you need further assistance then please do not hesitate to contact us at:  louisewilder@drfoi.co.uk  or on 01753 621961, 01252 876149.
Bespoke Training Solutions

For a full and comprehensive overview of our bespoke training solutions please visit:  http://www.dilysjones.co.uk/bespoke.html 

If you require further assistance please do not hesitate to contact Katie Fairman at katie@dilysjones.co.uk  or on 01753 621961, 01252 876149.

Certified and Accredited Courses

For further information regarding our new range of certified and accredited courses please visit: http://www.dilysjones.co.uk/certfied_and_accredited_course.html 

If you require further assistance please do not hesitate to contact Katie Fairman at katie@dilysjones.co.uk  or on 01753 621961, 01252 876149.

Feedback Received during the Last Month 

During May and June 2006, Public Partners - Professionals provided a series of half-day workshops to LHB’s, Practice Managers, and General Practitioners in Wales on the complex issues surrounding Clinicians and Confidentiality.  To see the feedback received please visit:  http://www.dilysjones.co.uk/Clinicians%20and%20Confidentiality%20feedfor.doc 

Throughout June and early July with have ran a number of open and distance learning events as well as bespoke and one to one coaching on subjects such as The Sharing of Information and Patient Records, Caldicott Guardians, Exemptions Update, Introduction to Freedom of Information to name but a few.  The following is some of the feedback that we have received over the past month:  
“It was a truly excellent day”

“Extremely useful day, to be able to get assurance from an external source that my “best practice” advice is accurate”

“Compact group that worked well”

“Very good!”

“Excellent day would thoroughly recommend”

“Especially glad I have a CD Rom for later reference and to share with colleagues”

“Good session – good for networking and discussions”

“Good overall – good interaction”

“Eye opening, interesting issue”

“Well organised - An excellent presentation”

“Very thorough introduction to the subject and efficient use of the day”

“Excellent day – I would of liked other members of my team to have been here with me”



	
	
	
	


Please note that if the links do not open directly from the e-bulletin - please copy and paste them into your web browser.

 

Kind regards
All the Team at Public Partners - Professionals
 

Visit our website to see what we provide FREE!
 

T:  01252 876149 or 01753 621961
www.dilysjones.co.uk  or www.drfoi.co.uk 
