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	  Quotes from Workshop Delegates:
"An excellent session which showed me how to implement the principles at work, and led me through some examples" 
"Excellent presentation, workshop and scenarios very good!"
"All information useful and thought  provoking"
"A timely eye opener and reality wake up call"
   
  

 
	Welcome & This Months Features:

Dear Colleague,

Welcome to May’s e-bulletin “Making a Difference”. 
In this month’s edition:
      What’s New?

-    Desk Top Drivers
-       Bullying and Harassment
-        How to address Bullying and Harassment
-         Policies for Bullying and Harassment
-          Useful Resources
-          Other learning and training        
 

Introducing "Desk Top Drivers" E-Based Learning 

Learning Driven from your Desk 

Hard up for time and budget but need some training?............ We offer cost effective, interactive training driven from your desk!

 

What is it?

Desk Top Drivers is a new way of learning from Dilys Jones Associates Ltd. 

You don't need to leave your desk! As long as you have access to the internet, a telephone and a free hour, you can keep up-to-date and ahead of access to information law and what it means for you and your organisation.

What does it consist of?

We send you a comprehensive CD ROM and pack ten days in advance of an hour long phone-based intensive learning session with a group of colleagues led by an access to information expert. We then provide a month's e-based help and assistance with any further queries about the content of the pack.

Who is it for?

This is for anyone in the public sector or private sector who needs interactive learning in relation to:

      anger management

      bullying & harassment

      emotional intelligence

      equal opportunities & diversity

      work-life balance

      coaching & mentoring

There will be dates Senior Managers, troubleshooting sessions, those doing the induction process, refresher sessions and many others.   

What are the benefits?

It is a highly cost effective way of learning; as you won't need to: 
 
     spend hours of valuable time and money travelling  
      take time out of your already busy schedule  

       arrange cover as it is only an hour of your time.  
 

We provide bespoke sessions for groups in organisations ,you can join in an 

open session that we are running  or we can arrange one to one coaching. 

 
When are the first open sessions?

      17th July 2006 on Bullying / Harassment

      20th July 2006 on Anger Management

Costs
The cost is £75.00 plus VAT per head. 

How do I book or find out more?

To find out more about these and future sessions and/or to book, contact:

 

Katie Fairman at Katie@delusions.co.uk   or ring Louise Wilder  on 01753 621961/01252 876149

There is a booking form at: www.dilysjones.co.uk 

 
Further Information can be found at http://www.dilysjones.co.uk/
    


	Dilys Jones Associates Ltd
Chesham House
The Friary
Old Windsor
Berkshire
SL4 2NR( 

(01252) 876149 
Or (01753) 621961
 

Fax:
(01753) 830911

Email:  info@dilysjones.co.uk 

 We're on the Web!
www.dilysjones.co.uk
 

To unsubscribe: 
If you no longer wish to receive the Bulletin, please e-mail admin@dilysjones.co.uk 

and put "UNSUBSCRIBE NEWSLETTER" in the Subject Box. Many thanks.
	What’s New! 

Bullying and Harassment
Bullying and harassment are increasingly recognised problems within organisations. Bullying is an unwanted and inappropriate behaviour that includes offensive and insulting behaviour, intimidation and aggression, unpleasant or degrading comments about an individual in front of that individual and third parties, verbal abuse, taking credit for some one else's work as well as a range of other unwanted behaviours. Bullies have often been the victims of bullying themselves, in the past.   
Harassment is a form of discrimination (sex, disability, race, age (from Oct 1), religious belief, sexual orientation). It includes inappropriate and unwanted sexual advances, degrading or humiliating behaviour creating a negative working environment.
It can occur in a number of ways:
· physical contact 

· verbal comments 

· physical gestures 

· looks 

· other behaviour
How to address Bullying and Harassment
 
Bullying and Harassment are behaviours which need to be recognised as such, for the which the organisation and all its employees have zero tolerance. Prevention strategies need to be in place and incidents of bullying and harassment need to be dealt with promptly and in a way that provides confidence to the individual affected by the unwanted behaviour. The impact of such unwanted behaviours can be considerable on the health of individuals affected. One other outcome may also be an employment tribunal, brought by the individual affected, should the problems remain unaddressed. 
Policies
Organisations need to have bullying and harassment policies in place. Bullying often takes place in organisations which have other problems, including poor working relationships and conflict issues which remain unresolved.

Useful Resources
There are a wide range of useful resources available. For example, visit:

www.bullying.co.uk
www.dfes.gov.uk/bullying/pupilindex.shtml
www.bullyonline.org      
www.bma.org.uk/ap.nsf/Content/bullying2006
www.acas.org.uk
See our web site for more details of our desk top driver course on Bullying and Harassment, and our other courses:

http://www.dilysjones.co.uk/ScheduledEvents.html
 
Other Learning and Training
We have a range of courses on:

· Communication

· Access to information including "The Data Protection Act and related law for NHS Practitioners"

· Introduction to Coaching Skills

To download a Booking Form, visit:
http://www.dilysjones.co.uk/downloads/BOOKINGFORM.doc
For further information contact: 
louise@dilysjones.co.uk  or see our website: www.dilysjones.co.uk and www.drfoi.co.uk   
 
Best regards

 

Dilys Jones Associates Ltd

 

 


