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	  Quotes from our clients:
 “Excellent and life-changing”
“Very helpful and illuminating”

“It was a truly excellent day”
“Excellent day would thoroughly recommend”
	Welcome & This Months Features:

Dear Colleague,

Welcome to July’s e-bulletin “Making a Difference”. 
In this month’s edition:
      What’s New?

-    Age Diversity - Useful Tools
-       Caldicott Guardians
-    Share Data Properly or Risk Losing Public Confidence
-        CRB Checks
-         What Impact do you have on people?  What effect do you have in the workplace?

-      Return on Investment
-          Other learning and training           
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Email:  info@dilysjones.co.uk 

 We're on the Web!
www.dilysjones.co.uk
 

To unsubscribe: 
If you no longer wish to receive the Bulletin, please e-mail admin@dilysjones.co.uk 

and put "UNSUBSCRIBE NEWSLETTER" in the Subject Box. Many thanks.
	What’s New! 

Age Diversity
The new age diversity regulations come into force on the 1st October 2006. The Age Positive web site (link is below) says that these are the top ten places for employing older people:

      Slough : 73.9 
      West Berkshire : 73.5
      Merton : 70.0 
      Wokingham : 67.7 
      Buckinghamshire : 67.3 
      Rutland : 66.7 
      Swindon : 66.7 
      Reading : 66.7 
      Harrow : 66.0 
      Milton Keynes : 65.9 
 

 

http://www.agepositive.gov.uk/newsdetail.cfm?sectionID=44&newsid=671  

 

Are you ready for age diversity? You can check on our web site and complete our checklist:
 http://www.dilysjones.co.uk/Is%20Your%20Organisation%20Age%20Positive.doc
 

 

Age Diversity Reference Group (NHS)
 

Some guidance and tools you can use in the NHS

http://www.nhsemployers.org/excellence/excellence-574.cfm
 

 

Age Diversity - Age profiling Tools (NHS)

http://www.nhsemployers.org/excellence/excellence-917.cfm
 

The Employer's Forum on Age
 

An excellent website with many helpful tips and much useful information 
 

 http://www.efa.org.uk/age/business.asp
 

Preventing Age Discrimination
 

This is an excellent article about preventing age discrimination

http://www.goodpractice.net/articles/Age%20discrimination%20and%20how%20to%20prevent%20it.rtf
 

If you would to discuss your training solutions in respect of age diversity please contact:
 

Katie@dilysjones.co.uk  or ring 01753 621961
 



Caldicott Guardians
Visit our website to learn about our training in this area. Each health care organisation and general practice now needs a Caldicott Guardian; we are providing a range of training solutions which assist in this:
 

      Training for Caldicott Guardians
      Training for Caldicott Guardians in General Practice
      Information Sharing and Patient Records
· Clinicians and Confidentiality 

Please see the following feedback that we received from running a series of bespoke events during May & June 2006 at:  http://www.dilysjones.co.uk/Clinicians%20and%20Confidentiality%20feedfor.doc
 

Share Data Properly or Risk Losing Public Confidence

The Information Commissioner issued the following press release regarding use of the Data Protection Act

http://www.dilysjones.co.uk/downloads/share_data_properly_or_risk_losing_public_confidence_13070.pdf 



CRB Checks
Recent cases have focused on the need for proper processes to be in place to ensure that recruitment and selection procedures are in place; including CRB checks. It is important that all public bodies, including schools and NHS Trusts, and those organisations who deal with vulnerable people are aware of their responsibilities in this area.  There is a need to ensure that the systems are designed to assist safe recruitment practices, as well as compliant with legal requirements.
Our training solutions look at whose role and responsibilities include any aspect of planning systems, implementing them and monitoring them including managers, administrative staff, directors, heads whose responsibilities fall within this area.

Objectives

· For delegates to come away with a full understanding of the legal and statutory requirements for pre-appointment checks in the education and health sectors 

· For delegates to understand the role and responsibilities of the organisation in this area 

· To understand the requirements of the CRB checks and how to administer them 

· To understand the requirements of other checks 

· To set the information in the context of the work of the organisation 

· To prepare a personal action plan for their organisation

For a full course outline & programme please visit:  

What Impact do you have on others?

Find out what impact you have on others in the workplace; your strengths and development areas; whether you're a team player and much more.........

Our Full Circle assessment involves the Myers Briggs Type Indicator, the FIRO-B and multi-source feedback. This rewarding session is becoming increasingly popular.  
 

For further details contact 

Katie@dilysjones.co.uk   or ring 01753 621961
 
 

Return on Investment
Research

For many aspects of coaching and development, evidence is beginning to accrue. More research is required; however, there have been some studies such as those by the Industrial Society (now the Work Foundation) carried out a study in 2000, when they surveyed 3,000 organisations in the commercial sector (response rate 6%). The main drivers for coaching were:

· to improve individual performance, as based on their experience of coaching (81%) 

· to support personal development (79%) 

· to improve company performance (78%) 

19% of the responding organisations had a policy for coaching, and the majority used coaching on a regular basis (79%).
51% used external coaches and 41% used trained internal coaches. In many there was a culture of line managers developing listening skills and routinely coaching the colleagues whom they line managed.   

Return on Investment 

Other studies (e.g. Manchester Inc 2001) showed some positive benefits, with the return on investment being 5.7 times the financial investment of the original coaching. 

Two other studies (Matrix Global and Mary Beth O’Neill) have shown similar returns on investment.
 

Public sector

It can be more of a challenge to demonstrate return on investment in the public sector, where activity is not perhaps related to financial profit. However, these areas seem to be important:

· increased retention rates 

· reduced absenteeism 

· self- report improved job satisfaction 

· improved leadership effectiveness 

Emotional Intelligence

Evidence about the importance of emotional intelligence (by Goleman and others) is also important. The use of the emotional competencies in self-management and management of others is now starting to be used more frequently as the basis for appraisal in some organisations.

There are now tools being developed and researched to measure emotional intelligence. The researchers have found good evidence of the benefits of emotional intelligence in terms of the success of an organisation and its employees. To see what services we offer on emotional intelligence please visit:  http://www.dilysjones.co.uk/Emotional%20Intelligence.html


Other Learning and Training
News Flash - New Provider Accreditation Achieved - 12th July 2006
We are pleased to announce that we have achieved New Provider Status for our open and distance learning courses with ODL QC. This demonstrates our continued pledge to provide high quality training, for our open courses, one to one coaching and bespoke solutions. We look forward to working with ODL QC over the next year to achieve full accreditation.
To see the full press announcement visit:  http://www.odlqc.org.uk/pr-public-p-p.htm 

We have a range of training solutions including:

      Open Courses

      Bespoke 

      One to One Coaching

      Distance Learning “Desktop Drivers E-Learning”

On the following subjects:

· Communication 
· Access to information including "The Data Protection Act and related law for NHS Practitioners" 
· Appraisal 
· Emotional Intelligence 
· Bullying & Harassment 
· Anger Management 
· Work-life Balance 
· Coaching 
· Mentoring 
· Equal Opportunities 
For further information visit our website at www.dilysjones.co.uk or contact louise@dilysjones.co.uk 
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