Dr FOI's Postbag - July 2007

Dear DR FOI 
I have recently received an FOI request from Mr XXX, Royal College of YYY asking for the Trust to complete a questionnaire. 
I know I have read some recent guidance on whether or not such a request is acceptable under FOI, but I am unable to locate this guidance, can you help.
I am sure that completing questionnaires is not part of FOI. 
Can you advise please? 


Dear Colleague,
The issue here is not whether the information request is in the form of a questionnaire, but what is being requested in the questionnaire.
Any question (whether or not it forms part of a questionnaire) is a valid FOI request if it is in writing, has a name and address, and relates to information held by the receiving public authority.  Other questions, such as those asking the authority for its opinions on an issue rather than for specific information, do not qualify as valid FOI requests.  You need to deal with each question on its merits.


Dear Dr FOI

We have recently received the following request; how should we deal with it? 


“Dear Sir / Madam,

Re: Information Request

In accordance with Section 8 of the Freedom of Information Act 2000 I request the following information relating to maintenance / refurbishment / redecoration / m&e and associated works at all of your Trust sites up to the value of £1million:

1. Name and Job title of the 'Approved Contractor' List holder / Decision Maker for the above types of work at the Trust - if there is more than one please specify all and indicate which site they each cover.

2. Phone Number and email address for the 'Approved Contractor' List holder/ Decision Maker for the above types of work  - again if there is more than one please specify all and indicate which site they each cover.

3. Name and Job title of the 'planned works' Decision Maker - again if there is more than one please specify all and indicate which site they each cover.

4. Phone Number and email address for the 'planned works' Decision Maker - again if there is more than one please specify all and indicate which site they each cover.

5. Budget for building works for 07/08, broken down by site if available.

6. Value/detail/dates of planned works for 07/08.  To save time please just give a brief overview for this - an example of this might be: £200k /Ward Refurbishments / specific Hospital Site /planned for July 2007.

Should you need any clarification regarding my request please contact me by email.”

Grateful for your help

I ask that, wherever possible, this information is provided to me by email to this email address.  However, If you only have this information in hard copy please respond by post to the following address:zzzzzz”

Dear Colleague,

After logging the request, you might need to contact the applicant to discuss any aspects of the request that require clarification (to enable you to identify and locate the information).  For example, is it clear how the term ‘planned works decision maker’ relates to your Trust’s procurement decision making process?
You then need to establish whether your Trust holds the requested information in readily accessible recorded form, bearing in mind that you are not obliged to deal with the request if the costs of finding the information exceed the appropriate limit (as set out in the Fees Regulations).  If the request is likely to exceed this limit, you should help the applicant to refine the request (for example, by limiting the request to information about works above a minimum value).
Assuming that the information is readily accessible and that the costs of locating, retrieving and supplying the information do not exceed the appropriate limit, you need to consider whether any of the information is exempt from disclosure (and, where relevant, apply the public interest test).
The names, job titles, phone numbers and email addresses of individual officers, where appropriate, should normally be released unless there are grounds for believing that disclosure of such information would be likely to cause harm or distress to particular individuals.
The overall budget for building works for 07/08 (broken down by site if available) should normally be released, as disclosure of this information is unlikely to have any adverse impact on the Trust’s procurement processes or its commercial interests.  However, you need to be careful about releasing details of individual planned works, especially the value.  A brief description of each project (title of project, name of site, timescale) is unlikely to be exempt, but the pre-contract value or budget for individual planned works is likely to be exempt under FOI Act Section 43(2) because disclosure would be prejudicial to the Trust’s commercial interests.
In considering the public interest in relation to Section 43(2), it should be borne in mind that inappropriate disclosure of budgetary information could result in contractors’ prices increasing to meet the budget without necessarily any increase in the quality of service provided: the effect would be to reduce the value for money achieved and increase the cost of procurement.
