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	Ask Dr FOI a Question?

You can ask Dr FOI a Question in relation to anything to do with access to information law.  We will put the response on the website.  As you can see we cannot respond to requests about specific named cases, but we will answer as fully as we can to generalised requests.

email your questions to:

louisewilder@drfoi.co.uk 
 
	Welcome & This Months Features:

Dear Colleague

Welcome to Dr FOI August 2006. In this month’s edition:

· Confidential Cabinet Report on Increasing Charges under FOI
· New Caldicott Guardian Materials and Courses
· Training for Primary Care
· Tele-informatics

· Information Commissioner’s Quarterly Newsletter

          - Unsolicited calls to members of the public by political parties 

     - Provision of passenger information by airlines

· Network Rail is a public authority under EIR

· How to tell if a request is FOI or EIR-new guidance 

· Gateway Reviews on identity cards should be disclosed

· Decision Notice: Empty Properties
· Our Services/Courses


	 
Public Partners Professionals has been awarded New Provider status for its open and distance training solutions with ODL QC.  This confirms our continued pledge to provide high quality training. 

Visit www.drfoi.co.uk to view the full announcement and to see what we offer!
Have you seen our free resources for Caldicott Guardians?  Visit www.drfoi.co.uk and download the page!!

Remember to look at the Government’s Actuary’s Dept which has a FREE downloadable system for managing information requests.  Visit www.gad.gov.uk for further information

Our website is regularly updated – please keep viewing to see the latest up-to-date information.  Visit www.drfoi.co.uk 
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Confidential Cabinet Report on increasing charges under FOI 

The Sunday Times (July 30th 2006) published an article based on a confidential cabinet paper which states that the Lord Chancellor is seeking to reduce the amount of information available to the public. One of the ways that he is thinking about doing this is to include the time taken to redact information requested in the charges, so that effectively less information will be available within the cost limits. He is also thinking about introducing a flat fee.

For the full story, visit: 

http://www.timesonline.co.uk/article/0,,2087-2291779,00.html 
A number of comments have been made to the story; including that from the Campaign for Freedom of Information, whose Director Maurice Frankel says:

“These proposals would make it harder for requesters to ask penetrating questions and easier for authorities to avoid scrutiny. As the Act begins to bite we have finally begun to see some weakening of the traditional obstacles to openness. The last thing we need is to reverse this process by giving authorities better armour to defend themselves against requests. Instead of making it easier to refuse requests, government should be encouraging authorities to become more open by publishing more information without being asked, handling requests more expertly and organising their records more efficiently.”
For the full response, visit:

http://www.cfoi.org.uk/foi310706pr.html 
New Caldicott Guardian Training Materials

We have placed a range of new information and useful resources for Caldicott Guardians on our web site:

http://www.dilysjones.co.uk/Caldicott_Guardians.html 
Training for Primary Care

The new direct enhanced service specification for England outlines the need for a Caldicott Guardian in each practice; the situation is similar in Wales, where the Welsh Health Circular 2006 (016) states: 

“Contractors are required by virtue of their Contract to nominate a person with

responsibility for practices and procedures relating to the confidentiality of personal

data held by the contractor. This reflects an existing requirement that applies to all

other NHS bodies, where roles such as ‘Caldicott Guardian’ or ‘Caldicott Lead’ are

common. In primary care, this responsibility might be delegated to an appropriate

member of the practice, though clinicians will need to be involved where decisions

about the disclosure of confidential clinical information need to be made. Contractors

should also have regard to the need for security of personal data”.

We have a range of courses for primary care to assist with this, including:

· Caldicott Guardians in Primary Care

· Clinicians and Confidentiality

· Information Sharing and Patient Records

· The Data Protection Act for Primary Care

Visit: 
http://www.dilysjones.co.uk/General_Practice.html 
Tele-Informatics

The second instalment of Professor Protti's report on Tele-informatics has been published, entitled "An Information Renaissance in Healthcare".

To see this, visit:

http://www.connectingforhealth.nhs.uk/worldview/biog/ 
Information Commissioner’s Quarterly Newsletter

The Information Commissioner produces a quarterly newsletter; the second edition can be seen at:

http://www.ico.gov.uk/sendICONewletters/newsletters/english.html 
Key highlights in this edition include:
· Unsolicited calls to members of the public by political parties 

· The UK Information Tribunal has upheld the Information Commissioner's view on political parties making unsolicited calls to members of the public. The ruling follows the Scottish National Party's use of a recorded message by Sir Sean Connery in which people were urged to vote SNP in the 2005 General Election.

· Provision of passenger information by airlines

The European Court of Justice has annulled an agreement made between the European Commission and the US Government over the provision of passenger information by airlines. It found that because it was for law enforcement purposes, it was not covered by the Data Protection Directive. It has been delayed until the 30th September 2006 (to allow the Commission to find another legal basis).
Network Rail is a Public Authority under EIR

The Information Commissioner has ruled that Network Rail is a public authority subject to EIR 2004 (although not FOIA 2000). For the Press Release visit: 

http://www.ico.gov.uk/cms/DocumentUploads/IC_rules_Network_Rail_subject_to_EIR_04_08_06.pdf 
For the Decision Notice visit:

http://www.ico.gov.uk/cms/DocumentUploads/decision_notice_FER0087031.pdf 
How to tell if a Request is FOI or EIR

Useful guidance has been published on the DEFRA website which covers the boundaries between EIR and FOI. Experience has shown that sometimes it is very challenging to tell which of these it is. The guidance includes: guiding principles, flowcharts, definitions of environmental information, a step by step guide to dealing with borderline requests and useful cases which are worked through. Visit:

http://www.defra.gov.uk/corporate/opengov/eir/pdf/boundaries.pdf 
There is also a useful set of slides to use for awareness-raising within organisations:

http://www.defra.gov.uk/corporate/opengov/eir/pdf/presentationslides.pdf 
DEFRA has also provided awareness-raising leaflets for organisations:

http://www.defra.gov.uk/corporate/opengov/eir/pdf/leaflet-publicauthorities.pdf 
Plus a poster for use in organisations:

http://www.defra.gov.uk/corporate/opengov/eir/pdf/poster-publicauthority.pdf 
Gateway Reviews on Identity Cards should be Disclosed

The Information Commissioner upheld two complaints under the Freedom of Information Act following information requests to the Treasury and the Office of Government Commerce for the Gateway Reviews of the identity cards programme and the programme’s traffic light status. They had used Sections 33 and 36 to exempt the information. 
Visit: 

http://www.ico.gov.uk/cms/DocumentUploads/Gateway_reviews_on_ID_cards_should_be_made_public.pdf 
Decision Notice: Empty Properties
A number of local authorities have been concerned about the disclosure of information relating to the addresses of empty properties. A recent decision notice from the Information Commissioner outlines how in this instance he believes that the information should be disclosed:

http://www.ico.gov.uk/cms/DocumentUploads/Decision_Notice_FS50072190.pdf 
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	 Our Services / Courses

Training the Trainers

This two-day residential course will be taking place on the 6th & 7th March 2007 at Cumberland Lodge in Windsor (situated in Royal Windsor Great Park).
Colleagues working in the field of information and clinical governance face considerable challenges in delivering their objectives. Caldicott Guardians, Information and Clinical Governance Managers, Human Resources Managers as well as Data Protection and Freedom of Information Managers may all have significant responsibilities in their roles for:
· Leading within the organisation on learning and awareness in these areas 

· Providing advice and guidance to colleagues 

· Briefing Board members about new and emerging issues 

· Ensuring compliance and quality for these areas, which can only be achieved with the engagement and involvement of many others within the organisation.
This is a high-level, intensive course for Caldicott Guardians, and senior colleagues, Information and Clinical Governance Managers, Human Resource Managers, Data Protection and Freedom of Information Managers who need to provide training and awareness-raising for their colleagues within their organisations. 

For further information, a programme and a booking form, see 
http://www.dilysjones.co.uk/certfied_and_accredited_course.html 
or contact Katie@dilysjones.co.uk 

Internal Review of FOI Complaints
 

We offer a service to assist public authorities in the Internal Review of FOI Complaints. 
The Section 45 Code of Practice (Secretary of State for Constitutional Affairs' Code of Practice on the discharge of public authorities' functions under Part 1 of the Freedom of Information Act 2000) states:

 

"Each public authority should have a procedure in place for dealing with complaints both in relation to its handling of requests for information. 
1.  The complaints procedure should provide a fair and thorough review of handling issues and of decisions taken pursuant to the Act, including decisions taken about where the public interest lies in respect of exempt information. It should enable a fresh decision to be taken on a reconsideration of all the factors relevant to the issue. Complaints procedures should be as clear and simple as possible. They should encourage a prompt determination of the complaint. 

 

2.  Where the complaint concerns a request for information under the general rights of access, the review should be undertaken by someone senior to the person who took the original decision, where this is reasonably practicable. The public authority should in any event undertake a full re-evaluation of the case, taking into account the matters raised by the investigation of the complaint." 

 

For further information, contact:

 

louise@dilysjones.co.uk  or telephone 01753 621961 / 01252 876149


	“Excellent / Fluent / Interactive”

“Very informative – learnt lots”

“Essential training – especially in such times of change”

“Extremely well organized and well presented”

“Great venue – easy accessible – very worthwhile day”
	What other training solutions do we offer?

Desktop Drivers - Learning Driven from your Desk!                                                  

Desktop Drivers is a NEW way of learning from Public Partners-Professionals. You don't need to leave your desk! As long as you have access to the internet, a telephone and a free hour, you can keep up-to-date and ahead of access to information law and what it means for you and your organisation.  

To view our latest e-learning events please visit:  http://www.dilysjones.co.uk/desktop_drivers.html 

Open Courses

We have a series of forthcoming open events, which are listed below:

         Information Governance for the NHS - 26th September 2006 & 8th November 2006 - London 

         The Data Protection Act 1998 for NHS Clinicians & Managers - 15th September 2006 at IOD, London & 6th October 2006 at Manchester IOD 

· The Data Protection Act 1998 – 17th October 2006 at IOD, London 
· An Introduction to FOI and All Associated Legislation (including EIR, DPA & PSI) -13th September 2006 at IOD, London 
· Freedom of Information Act Exemptions Update -  3rd October 2006 at IOD, London 

· Caldicott Guardian Training - 21st September 2006 (fully booked) & 9th November 2006 (fully booked) & 8th December 2006 at IOD, London 
· The Sharing of Information and Patient Records -  24th November 2006 at IOD, London 
· Clinicians & Confidentiality - 19th October 2006 at Manchester Conference Centre (Fully Booked) & 16th October 2006 at IOD, London 
· Pre & Post Selection Checks including CRB Checks - 19th September 2006  
All courses cost £295.00 + VAT per delegate and are inclusive of:

· Attendance Certificates 

· Pre-Course Assignment (relevant to certain courses only) 

· PowerPoint Slides 

· Comprehensive Delegate Packs including CDROMs 

· One month email / telephone support 
If you would like any additional information on our courses in the first instance please visit http://www.dilysjones.co.uk/dr_foi_whats_new.html where a course outline and booking form can be found.  

If you need further assistance then please do not hesitate to contact us at:  louisewilder@drfoi.co.uk  or on 01753 621961, 01252 876149.
Bespoke Training Solutions

For a full and comprehensive overview of our bespoke training solutions please visit:  http://www.dilysjones.co.uk/bespoke.html 

If you require further assistance please do not hesitate to contact Katie Fairman at katie@dilysjones.co.uk  or on 01753 621961, 01252 876149.

Certified and Accredited Courses

For further information regarding our new range of certified and accredited courses please visit: http://www.dilysjones.co.uk/certfied_and_accredited_course.html 

If you require further assistance please do not hesitate to contact Katie Fairman at katie@dilysjones.co.uk  or on 01753 621961, 01252 876149.

 


Please note that if the links do not open directly from the e-bulletin - please copy and paste them into your web browser.

